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This accessible policy has been produced to assist the people we support to understand our policy framework within the
context and best practice of inclusive communication. This accessible policy is not a substitute for the full policy
document and therefore staff and managers must make themselves familiar with the full policy document.

The complete policy statement can be found within the Transport Policy document available from the Admin Team at the
Consortium Office.

‘Community Lives Consortium is regulated as a Domiciliary Care Agency by the Care and Social Services Inspectorate Wales’

Page 1 of 5 © CLC 2007



Introduction

There are lots of different ways that people within the
Consortium can get to places

This policy tells us how we can pay for this transport, g

how we get it and how people control it

Aims

To get the right transport for people’s needs

To help Service Users lead lives as everyone else /@
does

To promote using public transport; the bus is free
for all people with disabilities

To make sure that Service Users and people that support them know
of any changes to their transport
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What transport is right for people

People will meet to talk about this

They will make a ‘Personal Transport Support Plan’
which will be looked at frequently to make sure it is
right

Transport Options

Getting a car on Motability

Buying their own car or buying a car with the people
they live with

When people buy their own car there should also be a
meeting to discuss this and to see if there are going to
be any problems
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These cars need to be right for the person and fit their needs

Staff can take Service Users in their car if they 4 /Fuh}%\ %
agree % \il>
A

When staff do this they can get money back for the
journeys that they do at work

It is the staff member’s job to deal with the
insurance companies. If there is an accident and it
is the Service User’s fault then they will have to pay
for it

Sharing a Vehicle

If people want to share a car then they have to fill
out a ‘Shared Transport Agreement’

This is to make sure that it is fair on all the people sharing the vehicle
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Replacing or renewing a vehicle

This needs to be done every so often

i

Drivers

Staff drivers need to be tested to make sure they are
good enough to drive

=

They also need to be tested to make sure they are
legally allowed to drive

=

Looking after the vehicle

Check the vehicle every week to make sure it
has everything it needs

Clean it

“\\/

Accidents need to be reported to managers

‘Community Lives Consortium is regulated as a Domiciliary Care Agency by the Care and Social Services Inspectorate Wales’

Page 5 of 5 © CLC 2007



