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The Consortium – 

Working for Valued lives in the Community 

 

 

 

 

 

 

 

 

 

 

Preparing for Swine Flu 

Information about how the Consortium will support people through 

the flu outbreak. 
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What is Swine Flu? 

Flu is an illness that causes you to feel 

hot, shivery and can make you cough 

and sneeze.  

For a few people it can be more 

serious because it affects the way they 

breathe and they can become very ill.  

There is a new type of Flu called Swine Flu which is infecting people 

right across the world. 

What advice can I get? 

The government has sent round a 

really good leaflet called ‘Information 

about Swine Flu’ you should have 

received it in the post. If you want 

somebody to explain what is in this 

leaflet please ask your Service Co-

ordinator or one of your staff. 
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Why is Swine Flu a problem?  

If Swine Flu spreads to a lot of people 

in Swansea and Neath Port Talbot: 

 

 A quarter of people may become 

ill. ¼ 
 For each person the Flu is likely 

to last about 7 to 10 days. 

 

 The outbreak of Flu when it 

happens could last up to 15 

weeks as it spreads between 

people. 

 

There could be more than one 

outbreak. 
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How will this affect the support that you get? 

Some service users may become ill and 

need extra support. 

 

The other services that people use like 

day services may need to close. 

 

Up to half the staff may become sick 

at some time, or they may need to 

care for a sick relative and so may not 

be able to get to work. 

 

Schools and nurseries may need to 

close and so some staff may not be 

able to get to work. 

 

Other local things like shops and banks 

may also be closed or disrupted. 
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What is the Consortium going to do about Swine Flu? 

Make sure that everybody is able to 

minimise the risk of getting flu. 

 

 We will do this ensuring that 

staff and service users follow the 

government guidance ‘Catch It, 

Bin it, Kill it’ this is explained in 

the leaflet that they have sent 

round. 

 

 We are producing guidance for 

staff about how to minimise 

infections and the treatment of 

infected people. 
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Minimise the times that service users meet people that may have flu. 

 We will agree with people that 

they will not go out to social 

activities where there will be lots 

of people who could have Flu. 
 

 We will also agree that service 

users do not attend 

appointments that are not 

essential. 

 

 We will stop any visits by 

Consortium staff to tenant’s 

homes that are not essential. 

 

 We will also stop any meetings 

between Consortium staff that 

are not essential. 
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Reduce the level of staffing to cover only important areas of need. 

 This is very important for the 

Consortium to be able to provide 

consistent reliable staff support 

while a large number of our 

team are sick. 

 

 We will agree with service users 

and their supporters what 

service reductions need to take 

place using a Flu Support Plan. 

 

Provide extra services to help people 

stay safe and secure in their own 

homes during the Flu outbreak. 

 

 We will provide extra services, 

such as delivering shopping and 

other things, while there is a flu 

outbreak. We will do this for 

people who are not able to get 

out or where their usual shops 

are closed.  
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 We will ask Service Coordinators 

to stock up with additional food, 

medication and cleaning 

supplies. 

 

What will happen next? 

We will agree with you, care manager, 

and family members a plan about how 

you will be supported during any Flu 

epidemic. 

 

We will give you up to date 

information about how Swine Flu 

develops. 
 

We will tell you if we have to put this 

plan into action. 

 

If you have any questions please speak 

to your service coordinator or a 

member of Consortium staff. 
 

 


